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7536 Level 1 
Award/Certificate/Diploma in 

Retail Skills



• Unit 101: Work effectively in your retail team 
• Unit 102: Move goods and materials manually in a retail environment 
• Unit 103: Process donated goods for resale or recycling in a retail 

environment
• Unit 104: Contribute to food safety in a retail environment 
• Unit 105: Keep stock at required levels in a retail environment 
• Unit 106: Wrap and pack goods for customers in a retail environment 
• Unit 107: Help to keep the retail unit secure 
• Unit 108: Help to maintain health and safety in a 

retail environment 
• Unit 109: Keep the retail environment clean and 

hygienic (non-food)

Level 1 units supported on SmartScreen:



• Handouts
• PLTS guidance
• worksheets
• interactive activities
• revision cards
• knowledge test

Support for each unit includes:



Additional support includes:

• assessment guidance for tutors
• learner guidance on being observed 
• guidance on different types of assessment 
• tutor forum
• recommended resources
• glossary



Example 
handout
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knowledge 

test



Example 
activity
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activity



For more information please email:

smartscreen@cityandguilds.com
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