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Level 2 Diploma in Health and Social Care (4222) 

There are 15 units live in total:
• Unit 201 (SHC 21): Introduction to communication in 

health social care or CYP settings
• Unit 202 (SHC 22): Introduction to personal 

development in health, social care or CYP settings
• Unit 203 (SHC 23): Introduction to equality and 

inclusion in health, social care and CYP settings
• Unit 209 (HSC 028): Handle information in health and 

social care settings
• Unit 216 (HSC 2007): Support independence in the 

tasks of daily living



Units supported
• Unit 204 (SHC 24): Introduction to duty of care in health, social care or 

children and young people's settings 
• Unit 206 (HSC 025): The role of the health and social care worker 
• Unit 207 (HSC 026): Implement person-centred approaches in health and 

social care 
• Unit 209 (HSC 027): Contribute to health and safety in health and social 

care 
• Unit 237 (DEM 201): Dementia awareness 
• Unit 245 (LD 201): Understand the context of supporting individuals with 

learning disabilities 
• Unit 211 (HSC 2002): Provide support for mobility 
• Unit 222 (HSC 2014): Support individuals to eat and drink 
• Unit 241/242 (DEM 207/209): Understand equality, diversity and inclusion in 

dementia care and Equality, diversity and inclusion in dementia care 
practice

• Unit 232 (HSC2028): Move and position individuals in accordance with their 
plan of care 



Level 3 Diploma in Health and Social Care (4222) 

There are 15 units live in total:
• Unit 301 (SHC 31): Promote communication 

in health social care or CYP settings
• Unit 302 (SHC 32): Engage in personal 

development in health, social care or CYP 
settings

• Units 303 (SHC 33): Promote equality and 
inclusion in health, social care and CYP 
settings

• Unit304 (SHC 34): Principles for 
implementing duty of care

• Unit307 (HSC 038): Promote good practice in 
handling information in health and social 
care settings



Units supported
The following units will be live by the end of January 2011. 
• Unit 305 (HSC 036): Promote person-centred approaches in health and 

social care 
• Unit 306 (HSC 037): Promote and implement health and safety in health 

and social care 
• Unit 365 (DEM 301): Understand the process and experience of dementia
• Unit 245 (LD 201): Understand the context of supporting individuals with 

learning disabilities 
• Unit 330 (HSC 3046): Introduction to personalisation in social care 
• Unit 232 (HSC 2028): Move and position individuals according to their plan 

of care 
• Unit 311 (HSC 3003): Provide support to maintain and develop skills for 

everyday life
• Unit 331 (HSC 3047): Support use of medication in social care settings 
• Unit 396 (SSOP3): Support individuals with multiple conditions and/or 

disabilities: 



Support for the units include:
• Sample schemes of work 
• Sample lesson plans
• Handouts
• Crosswords/wordsearches
• Worksheets
• Introduction to materials. 



Example: Handout



Example: Activity



Please contact 
directsales@cityandguilds.com or 0844 543 
0000 for more information. 
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