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The following units are now
live on SmantScreen. co uk

Thig gualification -

> Search

If wvou have access to suppert materials for more than one qualification, use the my gualifications
link (top left) to view them. You can access the support materials for this qualification fram the menu
from the page below and then from a navigation menu on the left. As a tutor/fassessor, you also have
access to the learnar ssction.

SHC 24: Introduction
to duty of care in
health, social care or
children and young
people's settings
HSCO024: Principles
of safeguarding and
protection in health
and social care
HSC025: The role of
the health and social
care worker

HSCO026: Implement
person centred
approaches in health
and social care
HSC027: Contribute

Unit HSC 028: Handle information in
health and social care settings

About the SmartScreen.co.uk
materials

Introduction to materials
Sample scheme of work
Sample lesson plan
Handouts

Worksheets

Qualification information
About the qualification
Qualification structure
Summary of assessment methods
Documentation

Unit HSC 2007: Support
independence in the tasks of daily
living

Unit SHC 21: Introduction to
communication in health, social care
or CYP settings
Introduction to materials
Sample scheme of work
to health and safety

in health and social Sample lesson plan
care Handouts

HSC025: Handle Warksheets
information in health
and social care
DEM 207 and 209
SCH 21:Introduction

Introduction to materials
Sample scheme of work
Sample lesson plan
Handouts

Warksheets

Unit HSC 2014: Support individuals to

Unit SHC 22: Introduction to personal eat and drink

development in health, social care Handouts

to communication in
health, social care or
CYP settings

SCH 22: Introduction
to personal
development in
health, social care
and CYP settings
SCH 23: Introduction
to equality and

or CYP settings
Introduction to materials
Sample scheme of woark
Sample lesson plan
Handouts
Warksheets

Unit SHC 2.J Introductlon to equallty

Worksheets

Activities

Sample lesson plan
Sample scheme of work

Unit DEM 201: Dementia awareness
Sample lesson plan
Sample scheme of work
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Level 2 Diploma in Health and Social Care (4222)

There are 15 units live in total:
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There are 15 units live In total:
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Hame = 4227 L2 Diploma in Health and Sacial Care > Unit SHC 21: Introduction to communicatian in health, Thiz qualification
zocial care or CYP settings > Handouts = Handouwut 4: The communication process » Search

My qualifications - Handout 4: The communication process

About the SmartScreen.co.uk This handout looks at The Communications Process

matetialz . .
e . the communication

Cwalification information process. / \

Unit SHC 21: Introduction to

communication in health, Download the

social care or CYP settings complete handout in s ) Msg Msg . Msg
Introcuction to materialz word or pdf below. Source Encoding Channal Decoding Receiver

Sample scheme of wark

Zample les=zon plan

Hancouts Feadback
Handout 1: Reasons for Contaxt
communication \ /
Handout 2 Active listening

Handout 3 Reasons for Continue to 'Handout 5: Standards’
maintaining confidentiality

Handout 4 The Fes |

communication process

Handout 5 Standards Handout 4: The communication process (33.5k)
Handout & Maditying T Handout 4: The communication process (23.1k)
communication for different
indivicuals cer Adobe

_— Handout 7: Factors affecting Reader

. ‘\ communication Adobe® Acrobat® Reader® is free software that lets you view and print &dobe Portable Document
- Wiorksheets Format (FDF) files on all major computer platforms, as well as fill in and submit Adobe PDF forms
| Unit SHC 22: Introduction to online.

perszanal development in heatth,
social care or CYP settings

J Unit SHC 235: Introduction to

Rate this page
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Example: Activit

DEM 207/209: Activity 4: True or False
Question 1 of 15 = Paint Value: 10
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Only older people can develop dementia?

® True

® rFalse

Score so far; 0 points out of 0
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