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Units supported on SmartScreen:

« Unit 201: Work effectively in your retail team
« Unit 202: Help customers choose products in a retail environment

 Unit 204: Provide information and advice to customers in a retail
environment

« Unit 223: Keep stock on sale at required levels in a retail environment

« Unit 224: Display stock to promote sales to customers in a retail
environment

« Unit 231: Process payments for purchases in a retail environment
« Unit 235: Process returned goods and materials in a retail environment

« Unit 236: Give customers a positive impression of
yourself and your organisation

* Unit 239: Help to maintain health and safety in
a retail environment

e Unit 240: Help to keep the retail unit secure
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Support for each unit includes:

 handouts

e worksheets

* Interactive activities
e revision cards

* knowledge test
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Additional support includes:

e assessment guidance for tutors

e |earner guidance on being observed

e guidance on different types of assessment
e tutor forum
 recommended resources
e glossary
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lJnit 223 Keep stock on sale at required levels in a retail

environment
Handout 2: How to replenish stock on sale

In order ta replenish the stock on sale, you will need ta make sure that there is EX am p I e

enough stock available in the stock room. If you are responsible for ordering
replacement stock, either from the supplier ar a central warehouse, you will need to

use a stock control system to identify how much stock to arder. h an d O u t

Stock control

Your stock control system may be:

+ Electronic. Stock is ordered
using the EPCS data generated
by sales

» Manual stock checks. The
amount of stock available is
checked daily, weekly ar monthly
and replacement stock ordered
as required

« Staff using their experience to
arder stock as necessary. This
should be the responsibility of a senior member of staff as it is easy to make a
mistake and under-ordering or aver-ordering can be wery costly

Receiving stock
When stock is received it is important to prepare it for sale. The preparation needed
will depend on the type of stock. Examples of the way that different types of stock are
prepared for sale are:

o Froren fond mist he stored at a temorratiure of at lrast-1R°C =0 this will
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Unit 236: Give customers a positive impression of yourself

and your organisation
Worksheet 1: How to give customers a positive impression

This activity is suitable for learners who are waorking in any retail rale in the warkplace
ar realistic warking environment.

1. A customer is browsing inyour store. ¥ ou approach them and ask if you can help
and they tell vou they are looking for an engagement present. List three open
ended questions you would ask in arder to determine what they want.

2. Give an example of an occasion you would use the following methods of
communication in your wiork,
&

Telephone communication

Example
worksheet
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Unit 235 Activity 1

Question 1of 1 = Point Value: 10

ek Example
activity

I have lost my
receipt, can |

still bring this
back?

Yes, if you
©  have proof of
Mo, our policy is purchase.
O no refund

without a receipt.

Score so far: 0 points out of O SUBMIT
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Unit 239 Activity 2

Question 1of1 = Point Value: 10
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A

Identify a hazard in
this scene which
would present a
risk in the event of
a fire.

Example
activity

Score so far: 0 points out of 0 SUBMIT




SmartScreen.co.uk

Dedicated online support

For more information please email:

smartscreen@cityandguilds.com
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