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SmartScreen currently provides over 80,000 pages of
dedicated online support materials for tutors, assessors
and learners of more than 140 City & Guilds qualifications.

How can SmartScreen help  me?
Units supported: 001, 002, 003, 005, 006, 007

Tutor support material includes:
• Oral question bank (coverage for each supported unit) -
contains 480 standardised oral questions that can be
used by centre assessors in delivering the awards.

• CPD guidance for tutors, with audit tools including:
- Plumbing technical skills – profiling/CPD development
against the key content of the level 2 programme
- Plumbing assessment skills – profiling/CPD development
against the Performance Criteria of the A1 unit.

• Assessor induction - comprehensive centre assessor
induction to the scheme and the recording system in

PowerPoint.

• Exercises - these aim to familiarise assessors with:
- the assessment standards

- the recording system

- recording direct observation/product assessment

- use of candidate job records

- role of supplementary evidence

- answers to exercises.

Learner support includes:
• Comprehensive PowerPoint candidate induction
presentation - Introduces the scheme and the recording

forms (can be used by the candidate and by centres as

part of their initial induction to candidates)

• Exercises - these cover:
- the requirements of the assessment standards

- preparing to have work directly observed/ product

assessment

- producing job records and producing supplementary

evidence

- answers to exercises.

• Sample questions analysis

• Practical analysis

Other material includes:

• glossary, ‘at work’ and ‘study skills’ sections and
completed portfolio sections

Why choose SmartScreen? 

- Shake learning up - offers flexibility in lesson delivery
and learning styles.   

- Engage and motivate - learning via game like activities
and visual resources will help inject the fun back into
learning.  You may even notice an increase in retention
levels. 

- Learn on the go and outside the classroom – with an
internet connection learners can access the resources at
anytime even on their mobiles.  

- 24 hour support network – the tutor forums are a great
way to request information and advice, as well as gain
access to an expert.  SmartScreen also offers free forums
from time to time, including Functional Skills and
Foundation Learning support forums. 

- Stay on top – our resources will help your tutors and
learners achieve qualification success.   Centres often tell
us that our resources help them achieve their ILT/ECT
targets. 

- Do what you do best – our lessons plans, handouts and
worksheets will save tutors time, meaning that they can
spend their valuable time doing what they do
best...teaching! 

Try before you buy... 

Take 20 minutes to let us show you all the material available
to - you won't even need to leave your desk.  Find out more
at www.SmartScreen.co.uk/webconferencing .    

How do I subscribe?

For only £200 all your tutors and learners will gain access
to the resources regardless of numbers.   

3 easy ways to subscribe: 

- Visit: www.walled-garden.com.  Once logged in, enter
SS6089 in the search field.  SmartScreen resources will
appear in the search results.

- Email: directsales@cityandguilds.com 

- Call: 0844 543 0000
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Key points

• Unique in the FE  market

• One centralised resource

• Unlimited tutor and  learner
logins

• Qualification and level specific

• Great value for money


